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Mr S Manservisi 
Director General of DG HOME 

  
 

London, 17th January 2011  
 
Dear Mr Manservisi,  
 
Re: Agreements with third countries on PNR transfers  
 

NBTA Europe represents nearly 2,000 European business travel buyers/managers with 
responsibility for over €100 billion of global business travel expenditure on behalf of more than 3 
million business travelers within their organisations.  Its membership is derived from nine 
business travel associations and business travel media partners.  It is part of a wider group, 
NBTA Global (soon to become the Global Business travel Association - GBTA) with 
representation across the world.  
 
NBTA Europe is concerned with agreements with third countries on PNR transfers and submits 
the following comments for consideration 
 
While it is fundamental to adequately protect passengers’ personal data, it is also important to 
prevent the business travel industry from being put in untenable positions where a third country 
would require passengers’ data in contradiction with EU legislation. European institutions must 
therefore ensure that there are valid agreements in place between the EU and third countries for 
PNR transfers and ensure that such agreements are consistent with EU legislation on personal 
data protection and do not create a situation of legal uncertainty for carriers, agents and 
passengers.  
 
We consider it essential to standardize the data format. In regard of the global approach for 
PNR transfers, NBTA Europe suggests that the European Commission ensures that there is a 
common format to transfer PNRs from the EU to third countries. Such standardised format 
should also apply in the Directive proposal for EU PNR. Indeed, variations in the format and 
systems to transfer PNRs would create enormous complexity for carriers and air ticket 
distributors that collect data on behalf of carriers.  
 
We also believe that:- 
 

 PNR collection and information requirements should ideally fall exclusively on air 
carriers, defined as undertakings with a valid operating license or equivalent. 
Consequently, the obligation to inform passengers on the use of their PNR should only 
fall on air carriers.  

 

 Data should wherever possible be provided only to the extent that they are captured and 
retained electronically by the air carrier in its normal course of business. Additional fields 
of data introduced by States would create an additional burden of system alteration each 
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time a new State introduces additional fields.  An alternative to this, where additional 
data may be required over and above that provided in the normal course of business, 
would be to standardise additional data fields and set a process in place where ongoing 
additional field requests are co-ordinated and approved by the commission.  
 

 Data should be provided to third country authorities only once immediately after flight 
closure.  

 

 Data on contact information of the passenger should only be used by carriers to perform 
the contract and to comply with legal requirements from certain public authorities, and 
should not be misused for commercial purposes.  

 

 Third country authorities receiving the data should not use it other than for the fight 
against terrorism and serious forms of transnational crime. We welcome in this respect 
the global approach of the European Commission.  

 
We hope that these comments can be useful in view of the negotiations with third countries on 
agreements to transfer PNRs and we remain at your disposal for any other information. 
 
With kind regards 

 
Paul Tilstone 
Managing Director 
NBTA Europe 


